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Delivery Type: Classroom  

Duration:  5 days 

 

Overview: 

This five-day instructor-led course teaches 

how to design and configure enterprise 

voice in Microsoft Lync Server 2013 and 

Lync Online services. This course will 

provide you with the knowledge and skills 

to configure and manage a Lync Server 

2013 on premises, Lync Online in the 

cloud or in a mixed deployment. In 

addition, it will provide the skills needed 

by IT or telephony consultants to deliver a 

Lync based enterprise voice solution. This 

course will teach you how to configure 

Lync Server 2013, as well as provide 

guidelines, best practices, and 

considerations that will help you optimize 

your enterprise voice deployment. This 

course helps the student prepare for 

Exam 70-337. 

 

 

Audience Profile: 

This course is intended for IT Consultants 

and Telecommunications consulting 

professionals with at least three months 

experience designing, planning, 

deploying, and maintaining solutions for 

unified communications (UC) with 

particular emphasis on enterprise voice 

over Internet protocol (VOIP). The student 

should be able to translate business 

requirements into technical architecture 

and design for a UC solution. The student 

should also have basic Windows Server 

2012 navigation skills. 

 

Course Completion: 

After completing this course, students will 

be able to: 

 Design a resilient enterprise voice 

solution 

 Design and configure network 

services for Lync 2013 
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 Configure Lync Server 2013 voice 

features 

 Implement emergency voice 

services 

 Plan and configure a Lync Online 

or hybrid solution 

 

Prerequisites: 

Before attending this course, students 

must have: 

 Minimum of two years of 

experience with Microsoft Lync 

technologies or similar telephony 

systems. 

 Completed Course 20336, Core 

Solutions of Microsoft Lync Server 

2013 or equivalent knowledge of 

deploying Lync Server 2013 or 

Lync Online. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Experience deploying Lync clients, 

including end user and common 

area devices. 

 Familiarity with security, 

networking and high availability 

concepts. 

 Experience with monitoring and 

troubleshooting on Windows 

Server. 

 Understanding of Active Directory 

Domain Services (AD DS). 

 Experience managing an 

application remotely using 

Windows PowerShell 2.0 or newer. 


