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Delivery Type: Classroom 

Duration: 2 days 

 
 

Overview  

Servicing HP BladeSystem v10.31 is a 

comprehensive course that delivers the technical 

information necessary to successfully troubleshoot 

HP server blades and other HP BladeSystem 

components like interconnect modules, partner 

blades, or enclosures. The participants can expect to 

gain a technical understanding of HP BladeSystem 

infrastructure including building blocks like 

enclosures, server blades, and interconnect 

modules.  

This training also covers important service 

procedures for HP BladeSystem like firmware update 

or restoring lost password and configuration 

backup/restore process.  

This training is designed to help service specialists 

understand troubleshooting methods and tools used 

for HP BladeSystem. 

Target Audience 

This course is suitable for Services Specialists. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

Objectives 

 Using Onboard Administrator. 

 Removing and Replacing Parts. 

 Downloading and Uploading Configuration Files. 

 Using iLO Management Processor. 

 Blade Server Diagnostic. 

 Configuring FTP Server on Windows 2003. 

 Using Insight Display. 

 Updating Firmware of Interconnect Modules. 

 Using Port Mapping Functionality. 

 Updating Blade Firmware. 

 Using RBSU and EFI.  

 

Certification 

The Servicing HP BladeSystem training prepares 

participants for the low-stakes exam (Servicing HP 

BladeSystem Solutions —HP2-T19), which measures 

the participant’s technical understanding of HP 

products. 

 


