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Delivery Type: Classroom
Duration: 2 days

Overview

Update your skills to Release 6.2: Learn about the
new platform requirements, compatibilities, and
product enhancements.

This course is designed for experienced contact
center equipment installers, administrators, and
support technicians who are currently certified on
Avaya Aura® Contact Center Release 6.0 or Release
6.1 and need to understand the new platform
requirements, capacity changes, compatibilities, new
features, and product enhancements introduced with
Avaya Aura Contact Center Release 6.2.

Pre-Requisites

v' Knowledge of the Avaya Aura Contact Center to
include Communication Control Toolkit and
Contact Center Multimedia;

v" Knowledge of SIP Contact Center Architecture
and call flow 0360 Avaya Aura® Contact Center -
Installation and Configuration (3608), 0362 Avaya
Aura® Contact Center Administration (3609), and
0358 Avaya Aura® Contact Center - Service
Creation Environment (3610) OR
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v" 0374 Avaya Aura® Contact Center Fast Track -
Installation, Administration, and Scripting
Essentials (3621) and 0364;

v' Avaya Aura® Contact Center CCT & CC
Multimedia Implementation (3607);

v" Avaya Aura® Contact Center - Installation and
Commissioning (3608);

v" Avaya Aura® Contact Center Administration
(3609);

v" Avaya Aura® Contact Center - Orchestration
Designer Scripting (3610);

v' Avaya Aura® Contact Center Installation,
Administration, and Scripting Essentials (3621).

Obijectives

v' Product compatibilities, system capacities, and
PVI server requirements for Avaya Aura Contact
Center Release 6.2

v' Installation and serviceability enhancements
introduced with Release 6.2

v' Web License Manager integration

v CCMA administration, call routing, and reporting
enhancements introduced with Release 6.2

v" Changes introduced with the rebranding of Service
Creation Environment to Orchestration Designer

v" Enhancements to CCMM, AAAD, and Presence

services with Release 6.2

93 Tsar Boris Ill Blvd., 1612 Sofia, Bulgaria
@ +35929035933 @ sales@dada.bg



