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Duration: 1 day 

 

Overview 
In this course, you will learn to administer and 

maintain the Avaya Aura® System Platform, and you 

will learn to install and delete a Solution Template, 

check a virtual machine status, manage user 

accounts, and maintain and monitor the installed 

Solution Template. 

Pre-Requisites 
ATI01445WEN System Platform Installation (CM 6.0) 

(e-Learning course available at avaya.com). 

 

Objectives 
 Difference between System Platform and a 

Solution Template; 

 Using virtualization and the System Platform in 

communication solutions; 

 Administration tasks at the System Platform 

Management Console; 

 Checking the status of virtual machines installed 

on the System Platform; 

 Installing, deleting, and upgrading a Solution  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Template on the System Platform; 

 Creating, changing, and deleting user logins and 

passwords; 

 Configuring network IP addresses and connectivity 

parameters; 

 Monitoring and maintenance tasks at the System 

Platform Management Console; 

 Upgrading and patching System Platform; 

 Backing up and restoring from an archive; 

 Setting the System Platform date and time. 

 

Target Audience 
Personnel tasked with installation and implementation 

responsibilities. 

 

Follow on Courses 
 Avaya Aura® for Midsize Business - 

Implementation and Configuration (CM 5.2.1) 

(ATA00099VEN); 

 Administering and Maintaining Avaya Aura® 

System Platform (CM 6.0) (ATA00421VEN); 

 Avaya Aura® Communication Manager Basic 

Administration (AVA00836H00); 

 Avaya Aura® Communication Manager 

Messaging: Implementation (ATI01731VEN). 

 


