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Duration: 3 days 
 

Overview 
This three-day course provides hands-on training in 

basic installation and configuration tasks for Avaya 

Modular Messaging. In addition, this course provides 

opportunities to troubleshoot issues that may arise 

during the installation process. 

Objectives 
Upon completion of this course, you should be able 

to: 

 Recall Avaya Modular Messaging 5.2 pre-

installation tasks. 

 Install Avaya Modular Messaging 5.2 system 

hardware. 

 Install Avaya Modular Messaging 5.2 software. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Troubleshoot common installation issues. 

 Recall the high-level process to upgrade or 

migrate to Avaya Modular Messaging 5.2. 

 Identify the pre-requisites and requirements for 

installing an Avaya Modular Messaging system 

that uses Avaya S8800-family message servers. 

 Identify the Avaya S8800 server components. 

 Install the Avaya S8800 server. 

 Configure Avaya and customer-provided MAS in 

the Modular Messaging system. 

 Perform acceptance tests for a new installation. 

 Set up logins, remote access, and alarming on 

the MSS. 

 Upgrade Modular Messaging software to release 

5.2. 


