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Duration: 5 days 

 

Overview 
This course focuses on the tasks required for initial 

implementation of Avaya Aura™ Communication 

Manager Messaging (CMM) 6.0 on an installed 

Communication Manager 6.0 system, with either 

H.323/QSIG or SIP integration. Up-to-date information 

on product features and hands-on virtual lab 

experience provide you with the tools and 

understanding to set up the messaging environment.  

 

Pre-Requisites 
Participants will be expected to have a basic 

understanding of Communication Manager and 

Session Manager. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Objectives 
 Perform the pre-installation tasks required to 

implement Avaya Aura CMM; 

 Enable the Avaya Aura CM Messaging 

application; 

 Configure the Avaya Aura CM Messaging 

application; 

 Test and validate the implementation of Avaya 

Aura CM Messaging; 

 Perform migrations for Avaya Aura CMM; 

 Diagnose and resolve installation problems for 

Avaya Aura CMM. 


