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Delivery Type: Classroom  

Duration: 1 day 

 

Overview 
This course will explore the implementation of the 

new Jabber Client for Windows. Participants will have 

a first look opportunity into the pre-configuration of 

CUCM 9.0 and Windows Active Directory, followed by 

the new CUCM IM & Presence 9.0 Server installation 

and its integration with CUCM. Enhanced Directory 

Integration (EDI), or Cisco User Data Services (UDS) 

configuration shall be visited to give an understanding 

of their differences to attendees. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pre-Requisites 
Attendees should meet the following prerequisites: 

 Attended and passed ACUCM or CIPT1 and 

CIPT2 or have the equivalent level of knowledge. 

 

Target Audience 
Engineers involved in CUCM deployments. 

 

Certification 
There is no exam currently aligned to this course. 

 

 


