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Overview 
System Manager Administration is a virtual instructor 

led hands-on practical course in which students learn 

foundation System Manager administrative tasks that 

are general to all adopting products. Note that the 

course does not focus on specific tasks relating to 

individual adopting products such as Session 

Manager, CM or CS1K. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Content 
 System Manager users and user management - 

set up, manage and administer the range of user 

accounts, user types and groups; 

 Configuring H/A; 

 Backing up / restoring from backup; 

 Discovering Inventory in the network; 

 Deploying product licenses; 

 Bulk Import & Export. 


