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Duration: 3 days 
 

Overview 
Through this hands-on training, you will learn the 

basics of implementation tasks for Avaya Aura 

Messaging and how to troubleshoot issues 

that may arise during the implementation process. 

You will also learn about the hardware and 

architecture, administrative tasks, preparing 

the Microsoft Exchange Store, and how to back up 

and restore the system. 

 

Pre-Requisites 

 Knowledge of Avaya Messaging concepts, 

hardware, and software; 

 Familiarity with Microsoft Exchange system. 

 

Objectives 

 Features and architecture solutions of Avaya Aura 

Messaging 

 Related servers and their components 

 Install Avaya Aura Messaging 

 Implement and perform implementation 

administrative tasks 

 Common installation errors and how to 

troubleshoot them 

 Backup and restore Avaya Aura Messaging. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Target Audience 
Avaya associates, business partners, and customers 

with implementation and maintenance roles. 

 

Follow on Courses 
Avaya Aura® Messaging Administration, Maintenance, 

and Troubleshooting (5C00063V). 


