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Duration: 2 days  

 

Overview 
This course focuses on the tasks required for initial 

implementation of Avaya Aura® Communication 

Manager Messaging (CMM) 6.0 on an installed 

Communication Manager 6.0 system with either 

H.323/QSIG or SIP integration. 

Up-to-date information on product features and 

hands-on virtual lab experience provide you with the 

tools and understanding to set up the messaging 

environment. 

Pre-Requisites 
Attendees should have a basic understanding of 

Communication Manager and Session Manager. 

Objectives 

 After you complete this course you will be able to: 

 Perform the pre-installation tasks required to 

implement Avaya Aura CMM 

 Enable the Avaya Aura CM Messaging application 

 Configure the Avaya Aura CM Messaging 

application 

 Test and validate the implementation of Avaya 

Aura CM Messaging 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Perform migrations for Avaya Aura CMM 

 Diagnose and resolve installation problems for 

Avaya Aura CMM 

 

Target Audience 
 Technical personnel responsible for 

implementing Avaya Aura Communication 

Manager. 

 

Certification 
This course is recommended preparation for the 

following exam(s): 

 Avaya Certified Implementation Specialist 

(ACIS)- Avaya Aura® Communication Manager 

and CM Messaging - Embedded (R6.x) 

 Avaya Certified Support Specialist (ACSS) - 

Avaya Aura® Communication Manager and CM 

Messaging – Embedded. 

For more information, please visit 

www.dada.bg/certification 

 


