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Overview

The AppSense Professional 2.0 course is a
comprehensive administrator and basic

troubleshooting course providing the necessary
foundation to administer and maintain user
virtualization solutions using AppSense DesktopNow.
By combining focused lectures with scenario based
hands-on exercises, students are empowered with the
practical knowledge and skills needed to successfully
perform AppSense DesktopNow administrative tasks,
such as: Manage user behavior across multiple sites
and platforms with policy and personalization;
Manage user rights for corporate applications and
network access control; Manage entitlement of
system resources based on user, group and
application; Perform basic troubleshooting.
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Pre-Requisites

Before beginning this course, students should be
familiar with Windows profiles and possess moderate
to advanced Microsoft Windows administrative skills.

Target Audience

Customer administrators; New hire employees with
little or no experience with AppSense DesktopNow;
Channel partners and system integrators with little or
no experience with AppSense DesktopNow.

Certification

This course contains the subject matter to prepare
candidates for the AppSense Certified Professional
2.0 exam. For more information, please visit:
www.dada.bg/certification
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