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Overview

v8.5 of Cisco's Unified Communications
Manager has seen the introduction of several
enhanced features and functionalities. This 5
day course is designed to provide learners with
the knowledge and skills required to
understand and implement the new features,
as well as including information on the
planning and migration to a virtual
infrastructure deployment.

Pre-Requisites

Attendees should meet the following

prerequisites:

v Working knowledge of converged voice and
data networks, CVOICEVS8 is recommended

v Working knowledge of Cisco IOS gateways

v Working knowledge of Cisco Unified
Communications Manager, Cisco Unified
Presence, and Cisco Unity Connection

v Prior attendance of CAPPS and CIPT1VS8 is
recommended
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Target Audience
Channel Partners and engineers involved in the
deployment of CUCM v8.5.

Obijectives

After completing this program, you will be

able to:

v' Describe the new features in Cisco Unified
Communications Manager, Cisco Unified
Communications Manager Session Management
Edition, and Cisco Unified Communications
Manager Business Edition variants

v' Describe and configure the new Cisco Unity
Connection functions, architecture, deployment,
and redundancy options

v' Describe and configure the new Cisco Unified
Presence features, message compliance,
federation, and calendaring

v Plan and deploy Cisco Unified Communications
applications in a virtual infrastructure and migrate
existing physical servers to a VM

v' Describe the enhancements in Cisco Unified SRST
and SRSV.
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